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DPC making substantial use of
supervision powers, latest Report

shows

The Data Protection Com-
mission has released its
2024 Annual Report (‘the
Report’), the first since
Data Protection Commis-
sioners, Dr Des Hogan
and Dale Sunderland,
took office in February
2024.

In the Report, the DPC
champions an “open and
communicative approach”
to supporting compliance
with the GDPR. The Re-
port clearly shows that the
DPC’s Supervision and
Enforcement function is in
frequent use, regularly
engaging with controllers
whose main establish-
ment is in Ireland to miti-

gate potential data protec-
tion risks and harms to
individuals. However, the
DPC is clear that proac-
tive engagement does not
give “carte blanche or
advance approval of plans
to any organisation”.

According to Aine Quirke,
Principal at Mason Hayes
& Curran, “2024 was an-
other busy year for the
DPC and the activities on
Al, children and specific
sectors will be sure to
keep the new Commis-
sioners busy. It is clear
the DPC will use supervi-
sion engagements to in-
tervene and improve out-
comes for data subjects

before data processing
commences.

"When necessary, it can
be quick to use its sub-
stantial investigation and
enforcement powers in-
cluding on-site visits and
an application to the High
Court to prohibit pro-
cessing”.

The Report highlights that
the DPC is placing signifi-
cant focus on Al, biomet-
rics, and health data se-
curity, reflecting enforce-
ment priorities that are
emerging across Europe.

(Continued on page 17

Biometric data use requires robust justification,
DPC enforcement shows

The Data Protection Com-
mission has fined the De-
partment of Social Protec-
tion €550,000 over its use
of facial matching technol-
ogy in the ‘SAFE 2’ Public
Services Card registration
process.

The DPC'’s inquiry, which
began in July 2021, scruti-
nised the scale and legali-
ty of biometric data pro-
cessing — namely, facial
templates — collected
from over 70% of the Irish
population as a precondi-

tion for accessing wel-
fare and other public
services.

The DPC determined
that the DSP breached
several key provisions of
the GDPR.

Specifically, it found in-
fringements of Articles 5
(1)(@), 6(1), and 9(1) due
to the absence of a valid
lawful basis for collecting
and processing biometric
data.

The DPC also found a
violation of Article 5(1)(e)
due to the ongoing reten-
tion of facial templates
despite the lack of legal
justification.

The DPC highlighted
transparency shortcom-
ings (Articles 13(1)(c) and
13(2)(a)), alongside defi-
ciencies in the Data Pro-
tection Impact Assess-
ment (‘DPIA’) under Arti-
cles 35(7)(b) and (c).

(Continued on page 17)



https://www.dataprotection.ie/sites/default/files/uploads/2025-06/DPC_Annual_Report_EN_Low_Res.pdf
https://www.dataprotection.ie/en/news-media/press-releases/dpc-announces-conclusion-investigation-use-facial-matching-technology-connection-public-services



